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OVERVIEW FEATURE OVERVIEW

Zoho CRM is a cloud-based software package aimed at small to medium-sized businesses. Companies can download the
software for free for up to 10 users, making it suitable for firms new to CRM.

A key feature is Zoho CRM’s multichannel support, which allows users to keep track of all their client interactions in a
single place, regardless of whether they take place online, over the phone, or in person. Moreover, the Phonebridge
functionality gives users the ability to start calls and view client information from the same place.

SalesSignals is part of a new Zoho CRM release that allows users to reach out to sales prospects in real-time. A live
prospects feed allows users to watch their customers interact with their marketing campaigns and engage them in
conversation.

The free version of Zoho CRM is available indefinitely for up to 10 users and clients only pay for additional users or
features beyond the core set. The premium packages are available on a per-user, per-month pricing structure and
include extra functionality such as macros, inventory management, and customization. All versions of Zoho CRM are
available via iOS and Android applications.
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SOFTWARE SPECIFICATION

OVERVIEW

PRODUCT NAME

SOFTWARE FEATURES

APl ACCESS

CADENCE

CONTACT MANAGEMENT
CONTRACT MANAGEMENT
DATABASE MANAGEMENT
FUNNEL REPORTING
INTEGRATIONS

PARTNER TRACKING
PERFORMANCE REPORTING
PIPELINE MANAGEMENT
PRODUCT & PRICE CONTROL
SALES GAMIFICATION
QUOTATION HANDLING
TASK ASSIGNMENT

TERRITORY/QUOTA MANAGEMENT

SUPPLEMENTARY FEATURES
CPQ
CUSTOMER SERVICE AUTOMATION

MARKETING AUTOMATION

Zoho CRM
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SOCIAL RELATIONSHIP MANAGEMENT

CUSTOMER SIZE

SMALL (1-50 USERS)

MEDIUM (51-200 USERS)

ENTERPRISE (201+ USERS)

OTHER FEATURES

MULTIPLE LOCATIONS

MULTIPLE CURRENCY

CUSTOMIZABLE

MOBILE FEATURES

10S APP

ANDROID APP

NATIVE WEB APP

HOSTING METHOD

CLOUD

ON-PREMISE

FURTHER INFORMATION

PRICING
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SOFTWARE SCREENSHOTS
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Dashboards A

Account s Cortsct Usshocards
Cavonan Dswesorss

Cane o S Drcn
Prosstvarass

ey Dossosros

Ty Ossacarss

oo s Do

aciay Dunvenancn

Favoites

# Solos By Lead Source
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# Lead conversion % Leads by industry

Dashboards

omers

Set up POC
68 Panies--Winston Zed
Boyie Putrcis

100000

Collect Check
AmazonBusi.. - Jum Brown
Boyie Prcia

Follow Up with Phon...

Amazon-Busl.. - Jm Brown

Boyie Patricia

$10,000.00

Welcome Patricia Boyle at Zylker Inc.

Tasks for the day

Subject

Fallow up Call (Lead)
Meet Clients

Follow up Lead
Schedule Overseas Call

Team Meeting

Due Date

2910472015

02/05/2015

05/05/2015

0610572015

12/05/2015

Status

Initisted

Not Started

Initiated

Not Started

Not Started

Priority.

High
High
High
Low

Low

Task

Task

Task

Task

Leads by Status
Lead Staws
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Open Potentials

Submit RFP
Zium Gears.-Jorn Sman

Follow Up with Phon.
2Zmum Gears- Jorn Sman

Boyie Patricia

Send Welcome Email
2ium Gears. Jobn Sman
Boyle Patricia

Leads/Contacts

15t Follow-up email
Mana Hook
Soyie Parics

Send 2nd Follow-up ..
Jim Roots
Soyte Pauics

Send Invitation to Se...

Setup Online Meeting
Jim Maha

Boye Patrica

Sep26

sep26

sep26

Product Demo
Matnia Heann.
Boyie Parca

Followup
Texas O and
Boyie Pwrcs
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