
SAGE CRM
EXTENDED PROFILE



OVERVIEW

Sage CRM is a CRM solution aimed at small, medium, and large businesses. It is offered as a stand-alone solution or can
be integrated with other Sage products.

An interactive dashboard acts as a central hub for Sage CRM's sales features, allowing users to monitor and manage
opportunities, reports, and forecasting from one place. Managers and directors can access KPIs and evaluate progress
reports in the business accelerators suite and territory management features break down performance into regions and
sub-regions.

A key feature of the Sage CRM package is the detail in which it allows users to create and evaluate marketing
campaigns. Every element of a campaign can be tracked and evaluated and the results shared via actionable reports
with the wider sales team.

Sage CRM is offered as both cloud and on-premise solutions; the cloud subscription pricing is based on a per-user, per-
month basis while the on-premise pricing is billed per server and per user. The software can be accessed on a PC or via
one of the Sage mobile apps for Android, iPhone, and Windows 8.

FEATURE OVERVIEW



SOFTWARE SPECIFICATION

OVERVIEW

PRODUCT NAME Sage CRM

SOFTWARE FEATURES

API ACCESS

CADENCE

CONTACT MANAGEMENT

CONTRACT MANAGEMENT

DATABASE MANAGEMENT

FUNNEL REPORTING

INTEGRATIONS

PARTNER TRACKING

PERFORMANCE REPORTING

PIPELINE MANAGEMENT

PRODUCT & PRICE CONTROL

SALES GAMIFICATION

QUOTATION HANDLING

TASK ASSIGNMENT

TERRITORY/QUOTA MANAGEMENT

SUPPLEMENTARY FEATURES

CPQ

CUSTOMER SERVICE AUTOMATION



MARKETING AUTOMATION

SOCIAL RELATIONSHIP MANAGEMENT

CUSTOMER SIZE

SMALL (1-50 USERS)

MEDIUM (51-200 USERS)

ENTERPRISE (201+ USERS)

OTHER FEATURES

MULTIPLE LOCATIONS

MULTIPLE CURRENCY

CUSTOMIZABLE

MOBILE FEATURES

IOS APP

ANDROID APP

NATIVE WEB APP

HOSTING METHOD

CLOUD

ON-PREMISE

FURTHER INFORMATION

PRICING Not Available



SOFTWARE SCREENSHOTS
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