
SAP CRM
EXTENDED PROFILE



OVERVIEW

SAP CRM is a customer relationships solution from SAP designed to provide employees with customer insights and
processes so they can deliver consistent and personalized customer experiences across all channels.

SAP CRM places itself in the market as software designed specifically for on-premises management. Intended to
increase customer experience through adding a personal touch to each interaction, SAP CRM is suited for businesses of
all sizes who wish to improve customer relations while also providing real-time data for analysis for driving performance
and sales.

By equipping customer service agents and sales operatives with the tools to deliver fast, accurate service, SAP CRM
brings together all customer interactions under a single, browser-accessible platform to ensure each customer is
treated appropriately based on their individual experience with the company. Furthermore, with marketing capabilities
to manage all aspects of the sector – including e-marketing, campaign automation, and digital asset management – SAP
CRM provides a full system to increase productivity and revenue across each related business channel.

SAP CRM is an on-premise software solution with mobile access via a variety of devices.

FEATURE OVERVIEW



SOFTWARE SPECIFICATION

OVERVIEW

PRODUCT NAME SAP CRM

SOFTWARE FEATURES

API ACCESS

CADENCE

CONTACT MANAGEMENT

CONTRACT MANAGEMENT

DATABASE MANAGEMENT

FUNNEL REPORTING

INTEGRATIONS

PARTNER TRACKING

PERFORMANCE REPORTING

PIPELINE MANAGEMENT

PRODUCT & PRICE CONTROL

SALES GAMIFICATION

QUOTATION HANDLING

TASK ASSIGNMENT

TERRITORY/QUOTA MANAGEMENT

SUPPLEMENTARY FEATURES

CPQ

CUSTOMER SERVICE AUTOMATION



MARKETING AUTOMATION

SOCIAL RELATIONSHIP MANAGEMENT

CUSTOMER SIZE

SMALL (1-50 USERS)

MEDIUM (51-200 USERS)

ENTERPRISE (201+ USERS)

OTHER FEATURES

MULTIPLE LOCATIONS

MULTIPLE CURRENCY

CUSTOMIZABLE

MOBILE FEATURES

IOS APP

ANDROID APP

NATIVE WEB APP

HOSTING METHOD

CLOUD

ON-PREMISE

FURTHER INFORMATION



SOFTWARE SCREENSHOTS
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