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OVERVIEW

OpenCRM is designed with mid-market businesses in mind and provides clients with a complete solution, avoiding the
pain of bolting on expensive extras halfway through their CRM journey.

Offered as a cloud-based solution, OpenCRM can operate on desktop, tablet, and mobile devices.

Full integration is at the heart of the software’s design, making it ideal for firms looking to manage opportunities, sales,
invoicing, customer service, and projects all in one place. A dedicated team of consultants helps clients scope out their
requirements and virtual training is provided with every package (or on-site if required).

Also included with every subscription is our UK-based customer service team, who consistently maintains a “great”
rating for 95% of interactions with our clients.

Powerful customer service and project management tools accompany the usual sales and contact management
features, allowing users to seamlessly integrate invoicing, credit controls, and account management. As a result, the
entire sales process can be almost entirely automated; quotations, sales orders, and commissions can all be managed
within OpenCRM without the need for third-party software.

OpenCRM also offers bespoke development, for businesses that require additional features that aren’t available out of
the box.

FEATURE OVERVIEW
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SOFTWARE SPECIFICATION

OVERVIEW

PRODUCT NAME

SOFTWARE FEATURES

APl ACCESS

CADENCE

CONTACT MANAGEMENT
CONTRACT MANAGEMENT
DATABASE MANAGEMENT
FUNNEL REPORTING
INTEGRATIONS

PARTNER TRACKING
PERFORMANCE REPORTING
PIPELINE MANAGEMENT
PRODUCT & PRICE CONTROL
SALES GAMIFICATION
QUOTATION HANDLING
TASK ASSIGNMENT
TERRITORY/QUOTA MANAGEMENT

SUPPLEMENTARY FEATURES

CPQ

CUSTOMER SERVICE AUTOMATION

MARKETING AUTOMATION

OpenCRM

X L L L XL L x s

LIRS



SOCIAL RELATIONSHIP MANAGEMENT

CUSTOMER SIZE

SMALL (1-50 USERS)

MEDIUM (51-200 USERS)

ENTERPRISE (201+ USERS)

OTHER FEATURES

MULTIPLE LOCATIONS

MULTIPLE CURRENCY

CUSTOMIZABLE

MOBILE FEATURES

10S APP

ANDROID APP

NATIVE WEB APP

HOSTING METHOD

CLOUD

ON-PREMISE

FURTHER INFORMATION

PRICING
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SOFTWARE SCREENSHOTS
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