DISCOVERCRM

AMOCRM
EXTENDED PROFILE




OVERVIEW

amoCRM is a web-hosted CRM aimed at enterprises of all sizes. The CRM is marketed as lead and sales management
app, the software allows sales and marketing teams to track a lead from the first contact through to sales completion.

amoCRM automates most of the work of managing the sales funnel. Features to help with automation include sales
reports, business card scanning and two-way email sync. These features help users keep track of all contacts and leads,
ensuring that no sales are lost due to inefficiencies or lead mishandling. amoCRM also includes the option to make calls
through its web-based app.

amoCRM is cloud-based and can be accessed via native Android and iOS apps, technical support is also provided at all
levels of plan. The platform is available in three different pricing packages, depending on user requirements and the
number of functionalities needed.

amoCRM comes with a range of additional services, some of which include file storage and remote access. amoCRM’s
intuitive design aims to require no extensive training or manuals.



SOFTWARE SPECIFICATION

OVERVIEW

PRODUCT NAME amoCRM

SOFTWARE FEATURES

API ACCESS

CADENCE

CONTACT MANAGEMENT
CONTRACT MANAGEMENT
DATABASE MANAGEMENT
FUNNEL REPORTING
INTEGRATIONS

PARTNER TRACKING
PERFORMANCE REPORTING
PIPELINE MANAGEMENT
PRODUCT & PRICE CONTROL
SALES GAMIFICATION
QUOTATION HANDLING

TASK ASSIGNMENT
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TERRITORY/QUOTA MANAGEMENT

SUPPLEMENTARY FEATURES

X

CPQ
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CUSTOMER SERVICE AUTOMATION
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SOCIAL RELATIONSHIP MANAGEMENT

CUSTOMER SIZE

SMALL (1-50 USERS)

MEDIUM (51-200 USERS)

ENTERPRISE (201+ USERS)

OTHER FEATURES

MULTIPLE LOCATIONS

MULTIPLE CURRENCY

CUSTOMIZABLE

MOBILE FEATURES

HOSTING METHOD

CLOUD

ON-PREMISE

FURTHER INFORMATION

PRICING

IMPLEMENTATION TIMEFRAME
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