
CAPSULE

EXTENDED PROFILE



OVERVIEW

Capsule caters to companies of all sizes, aiming to deliver a comprehensive service of contact
management, sales pipeline, and business organization.

Capsule prioritizes sales opportunities and customer interaction through CRM software built to allow for
easy management within a single platform, primed for full integration with third-party apps to fit current
business structures. Through a fully customizable user interface, Capsule's CRM system is suited for
businesses that communicate with their customers through multiple channels who also wish to improve
productivity and reduce time-consuming tasks.

Offering a custom-built sales pipeline dashboard, Capsule gives users the freedom to monitor and predict
sales possibilities and generate reports to keep track of opportunities throughout the sales process. A
robust contact management system gathers together all information, documents, and correspondence
from customers into a single place for effective management, and also features social media tracking
capabilities to keep customer information current.

A cloud-based system, Capsule offers mobile functionality through both iOS and Android apps. Capsule is
available for free for up to 2 users, with a premium option available on a per user, per month pricing
structure.

FEATURE OVERVIEW



SOFTWARE SPECIFICATION

OVERVIEW

PRODUCT NAME Capsule

SOFTWARE FEATURES

API ACCESS

CADENCE

CONTACT MANAGEMENT

CONTRACT MANAGEMENT

DATABASE MANAGEMENT

FUNNEL REPORTING

INTEGRATIONS

PARTNER TRACKING

PERFORMANCE REPORTING

PIPELINE MANAGEMENT

PRODUCT & PRICE CONTROL

SALES GAMIFICATION

QUOTATION HANDLING



TASK ASSIGNMENT

TERRITORY/QUOTA MANAGEMENT

SUPPLEMENTARY FEATURES

CPQ

CUSTOMER SERVICE AUTOMATION

MARKETING AUTOMATION

SOCIAL RELATIONSHIP MANAGEMENT

CUSTOMER SIZE

SMALL (1-50 USERS)

MEDIUM (51-200 USERS)

ENTERPRISE (201+ USERS)

OTHER FEATURES

MULTIPLE LOCATIONS

MULTIPLE CURRENCY

CUSTOMIZABLE

MOBILE FEATURES

IOS APP

ANDROID APP

NATIVE WEB APP

HOSTING METHOD



CLOUD

ON-PREMISE

FURTHER INFORMATION

PRICING £8/user/month.



SOFTWARE SCREENSHOTS
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