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OVERVIEW

HubSpot CRM is a free, cloud-based CRM package developed for companies who either use or are
planning to use inbound marketing techniques. It is suitable for small to medium-sized businesses with
established or growing digital presence.

HubSpot CRM emphasizes ease of installation and intuitive interface. Inbound marketing is the central
theme of HubSpot and so integration with the other HubSpot packages (Marketing and Sales) is a major
feature of the CRM software. HubSpot will also integrate with Google Apps and Microsoft Outlook to
automate administrative and documentation tasks.

One of HubSpot CRM’s major selling points is that its core features are free for an unlimited number of
users and storage space. Interaction tracking, activity logging, and a pipeline dashboard are all included in
this as does integration with the HubSpot Sales packages. Professional package features like sales
automation and prospecting tools can be bolted on for a fee.

HubSpot is a web-based CRM and so can be accessed via any device with an internet browser installed.
Native Android and iOS mobile apps are available.
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SOFTWARE SPECIFICATION

OVERVIEW

PRODUCT NAME

SOFTWARE FEATURES

API ACCESS

CADENCE

CONTACT MANAGEMENT

CONTRACT MANAGEMENT

DATABASE MANAGEMENT

FUNNEL REPORTING

INTEGRATIONS

PARTNER TRACKING

PERFORMANCE REPORTING

PIPELINE MANAGEMENT

PRODUCT & PRICE CONTROL

SALES GAMIFICATION

HubSpot CRM
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QUOTATION HANDLING

TASK ASSIGNMENT

TERRITORY/QUOTA MANAGEMENT

SUPPLEMENTARY FEATURES

CPQ

CUSTOMER SERVICE AUTOMATION
MARKETING AUTOMATION

SOCIAL RELATIONSHIP MANAGEMENT

CUSTOMER SIZE
SMALL (1-50 USERS)
MEDIUM (51-200 USERS)

ENTERPRISE (201+ USERS)

OTHER FEATURES
MULTIPLE LOCATIONS
MULTIPLE CURRENCY

CUSTOMIZABLE

MOBILE FEATURES
10S APP
ANDROID APP

NATIVE WEB APP
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HOSTING METHOD

CLOUD

ON-PREMISE

FURTHER INFORMATION

PRICING
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SOFTWARE SCREENSHOTS

Y Sales Dashboard Contacts Companies

New Contacts With Lead Score ... =

45 contacts - My view

Company Name Phone Number Create Date - Lead Score
1 All contacts

HubSpots 508) 942-5258 09/17/2014 80

=+ ) Add filter

Gareth Flynn 207) 248-3425 09/07/2014 40

Ariel Lifschitz Hewlett Packard 154) 316-9750 09/07/2014 a1

3817 09/07/2014 44
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had Zamler Altair 508) 857-7536 09/07/2014 46

Noridpay 678) 671-8718 09/07/2014 48
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Scott Rief Haas School of Business 866) 872-5590 09/07/2014 a0

David Campbe Colliers 157) 505-5951 09/07/2014 48
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ian Coleman Vocus (616) 117-3817 09/07/2014 51
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Deals
Pipeline
View

a4 Fiver

ABOUT JEFFREY

APPOINTMENT SET

$100 Biglytics - New Deal

Close date:

&

5200 HuB.IO - New Deat

Closs date: 10,

y - New Deal

Total: $401

Jettrey Rus

o

B Procuct Maketing

Michas Pici {mpeci@hubspol
Jatrey.
Russo

Insso@hubspot.com

16 4:22 PM EDT

10/08/2013 8:33 PM EDT

21 BUYER JOURNEY CONFIEMED

$100 Kasco - New Dea

$150 HubSp

Close date: 10 Close date: 10/30/16
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DataX - New Deat $100 Portne

Close dste: 10/31/16 Closa date:

€ &

$100 Mawiventures - New Dest

Close date:

)
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5300 Traditionsoft

Close date:

-1
&

Totak: §3 Total: §1.2

WORKING UPGRADE

5100 Fryeco - Nev

Close date: 10/2

€

5100 Trintree - Ne

Closo date: 10/31
@

5100 Natstar - Ne

Close date:

3
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